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Minutes of the TCPC (Technical-Cum-Purchase Committee) meeting held on dated 24 .04 2025
for Evaluation of pre- gualification criteria Cum-Technical-bid of tender number 232/2023
Dated 13.04.2025 “Purchasing of 682 Tablets for BHAVYA Digital Platform”

Following members of the Committee attended the meeting:

. Sri Shyam Bihari Singh, General Manager (Project), BSEDC
° Sri Mahendra Kumar, Manager (PMU) Cum Procurement Incharge BSEDC
o Sri Kamalesh Kumar, Account Officer, BSEDC

1. General Cum Technical bid of the above mentioned bid was opened on Dated 11.03.2025.

Total Four (4) bidders: (1) M/s Fibernet Infrastructure Pvt.Ltd, (2) M/s Benchmark Infotech
Services Pvt.Ltd, (3) M/s Magnetix Infosystems & Development Pvt. Ltd, & (4) M/s Graphic Trades
Pvt.Ltd have participated against the tender number 939/2025 Dated 13.04.2025 “Purchasing of
682 Tablets for BHAVYA Digital Platform”.

3. Tepc 1™ Meeting held on dated 04.04.2025. The copy of MoM of TCPC 1% Meeting is attached
with this MoM.

4. Based on TCPC 1% Meeting MoM the relevant documents asked from OEM of bidders (a) M/s
Magnetix Infosystems & Development Pvt. Ltd, and (b) M/s Graphic Trades Pvt. Ltd.

' 5. M/s Acer Submitted:
(1) Declaration regarding Country of origin of Tab quoted by It's bidder, Which Comply against
above mentioned Tender.
(2) Document related to “ 90% availability of Service Center in Bihar ” is still not Complying. Since
M/s Acer is providing Toll free no and only four service Centre in Patna.(All the documents is
attached).

6. Similarly, M/s Wishtel Pvt. Ltd has also Provided a list of service Center but when Committee
Member Called to four (4) districts Mobile on as (a) Begusarai (Mr.Vinay) (b) Nawada (Vikas
Kumar ) (c) Begusarai (Arman) and others they denied to know about Wishtel Tab Services. In
Supporting document related to this terms & Condition it is mentioned that “ warranty (carry In).
" So M/s Wishtel is also not complying as per above mention Tender terms & Conditions.

7. Out of 4 (Four) bidders two bidders (1) M/s Fibernet Infrastr Unture Pvt.Ltd and
(2) M/s Benchmark Infotech Services Pvt.Ltd, has submitted all documents and fulfill the Pre-
qualification criteria and technical bid criteria .

A 8. Per-Qualification criteria-Cum —Technical bid evaluation sheet is attached with this MOM.
In the reference to the above mentioned points, Committee decided to open the financial bid
of Per- Qualification criteria - Cum —Technical bid Cum Technical Qualified bidders
(1) M/s Fibernet Infrastr Unture Pvt. Ltd. & (2) M/s Benchmark Infotech Services Pvt. Ltd. after
due approval of MD, BSEDC. ,’(
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suss,sta‘s of the TCPC {"i'ﬂchmcai CUm-PurchaSﬁ Ccmmlttee} maetmg held on dated 04.04.2025

Dated 13.04.2025 “Purchasing wf 682 ng;tg%ets for BHAVYA D »_gi_tﬂai Platform”

Following membaers of the Committee attended the meeting:

5¢i Shyam Bihari Singh, General Manager {Project), BSEDC
o Sri Mahendra Kumar, Manager {PMU) Cum Pracurement incharge BAEDC
» sl Kamalesh Kumar, Account Officer, BSEDC

1. General Cum Technical bid of the above mentioned bid was opened on Dated 11.03.2025.

2. Total Fowr {4} bhidders: {1} M/s Fibernet Infrastructure Pvt.itd, (2} M/s Benchmark infotech
Services Pvt.lid, (3) M/s Magnetix Infosystems & Development Pvt, Ltd, & (4) M/s Graphic Trades
Pvi.lid have participated against the tender number 839/2025 Dated 13.04.2025 “Purchasing of
682 Tablets for BHAVYA Digital Platform”.

Z. Lommittee examined the documents of ail the four {4} participated bidders.

4. Dut of 4 bidders, two (2) bidders (1) M/s Magnetix Infosystems & Development Pvt. Ltd, has
guoted Tab of the Acer brand which has not 80% availabitity of Services Center in Bihar as per
subrmitted document, and The quoted model of Tab's country of origin can also be asked from
concerned OEM so that compliance of Land and border clause can be fulfilled. Sirnitarly.

{2} M/s Graphic Trades Pvt. Ltd has quoted Tab of wishtel brand with warraniy{ Carey In). So it
also not complying the condition of 90% availability of service center in Bihar.

5. Outof & {Four) bidders two bidders (1) M/s Fibernet Infrastr Unture Pvi.itd and (2) M/s
Benchmark inforech Services Pvt.Ltd, has submitted all documents and fulfill the Pre-
guaiification criteria and technical bid criteria |

Commitiee decided to ask documents for further evaluation -

{i} M/s Magneti Infosystems & Develonment Put. Led ,
{A) The quoted Tab's Country of origin may be asked from concerned OEM on its letter
et
{8} Certification from OEM regarding 90% availability of Service Centre in Bihar with list
and address.

(i} Mfs Graphic Trades Put. Ltd | clear Certification for 50% availability of Service Centre in
Bihar from OEM with list and addrass .

7. Alter receiving the relevant documents from above mentioned two {2} b!i’idé’?‘a Geneml

Lum -Technical bid evaluation would be completed accordingly. é\
\
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(MAHENDRA KUMAR;} (KAMLESH KUMAR)
Manager {(PMU-Cum } Account Gfficer
Procurement Incharge BSEDC -_-—~’ Y b | ;ﬂir BSEDC
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(‘SHYAM BIHARI ?GH) '
General Manager {Project) BSEDC




472525 4:01 PM RE: Justification required for document subrnitted against tender number NiT No.:- 8382025 Dated. 12.02.2025 J‘gép
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© RE: Justification required for document submitted against tender number
NIT Neo.:- 939/2025 Dated. 13.02.2025

Aannath Malla@acercomt | B:51 AM | 5 miinute(s) read

Dear Sir,
Greetings from ACER India (Pvt) Lid 11

Please do find the attached revised Engineer List across all districts from Bihar .

We Wish to confirm that service centre details already enclosed in my previous mail . Multiple Projects we have
executed across Bibar . ( Punjab National Nank , BEPC , 8Bl etc ) & successfully we have completed the Project .

We wish 10 undertake that we are taking full responsibility to provide better support & service if our brand has been

selected to supply our product to your esteemed Organisation .

Hope you will find our replies | should you require any further clarification, please feel free to contact the

undersigned.

Thanks & Regards,
Manmmath Kumar Malla.
Manager 7 Sales { Bihar )
{(M-B937832268)

From: Malla, Manmath
Semt: 23 April 2025 15:59
To: Mahendra Kumar <y

nar@t >

xinto.com™>; mj <mjl@magneiixinfo com>; SHYAM SIMGH

Ce: contactus <contaciusie

<gmbeivon@@bibar gov.in>; Dubey, Umashankar <Umashankar Dubev@ager.com>

Subject: RE: Justification required for document submitted against tender number WIT No.:- 939/2025 Dated.
13.02.2025

Dear Sir,
Crectings Som ACER India (Pvt) Lig I
1. This is with reference to the above subject we wish to confirm you that Our quoted model Number ACER

ONE 10-27L is made In India manufacturing location at Rajasthan . Please do find the attached Declaration
for GFR & Made In India wit M Content ( Class-2 with 21% } .

2. Please do find the Service Escalation matrix along with our ASP agreement Copy . We have Complied 0%
engineer available across Hilar | Also find the Contact person name and Contact details .

Please feel free to revert to us In case of any further clarification required.

about-biank 13
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,4:.0% PM RE: Justification required for document subrmitted against tender number NIT No.:- 2332005 Datec. 12.02.2025

‘ours Sincerely, S
For ACER India (Pvt) Ltd
Meanmath Kamar Malla.
Manager 7 Sales ( Bihar )
{M-9937832268)

From: Mahendra Kumar <wughendralums
Sent: 21 April 2025 14:13
To: Malla, Manmath <ag

ath. Malla@acer com>

el contactus <contactus@magnetixinfo.com™>; mj <mij@magnetizinfo.com™>; SHYAM SINGH

Ty,

<gtnbelron@bibar pov.in>

Subject: Justification required for document submitted against tender number NIT Mo.:- 939/2025 Dated.
13.02.2025

Prear Manmat Ji,

We are verifying the documents submitted against tender number NIT No.:- 939/2025 Dated. 13.02.2025 by you.
We require the two documents:

1} On OEM's letter pad kindly mention "The Country of Origin" of the Tab quoted by your authorized bidder M/s
Magnetix with Tab's Model No. It must also be clear mentioned that Tab's Model guoted by vour auihorized bidder
is not viotating the Land and border clause.

2} Kindly mention on OEM's letter pad that As per tender terms and condition the " 90% availability of Service

Centre in Bihar " will be compliance for quoted Tab. All 90 % districts of Bihar with contact person and contact
details niust be mentioned on letter Pad for Tab services.

Kindly provide the document within 2 working days.

Thank you.

SR SR QR
\;\\\:\\\\\\\&i &\W\\*XQ\

Ao Wi Mgyl

cer hias pledged to source 100% renewable electricity by 2033 in addition to develo sing greener product designs

1 reducing its carbon footprint throughout its supply cl
This email contains information that is for the scle use of the intended recipient and may be confidential or
priviteged. If you are not the intended recipient, note that any disclosure. copying, distribution, or use of this email,

ar the contents of this email is prohibited. If you have received this email in error, please notify the sender of the

about-hiank

203



£/25/25 4:01 PM RE: Justification required for document submitted against tender number NiT No.- 2025 Dated. 13.02.2025

r and delete the message. Thank vou.
£

The best of Acer producis now available to buy on official
VO ORHIERAL

brand store T hitns://store acer.com/en-in

Need support? We are here for you. Our customer support lines are open 7 days a week.

Reach us over phone 7 9am to 10pm
Chat or email us 7 9am to 4am

This email contains information that is for the sole use of the intended recipient and may be confidential or
privileged. 1f you are not the intended recipient, note that any disclosure, copying, distribution, or use of this email,
ot the contenis of this email is prohibited. If you have received this email in error, please notify the sender of ihe

error and delete the message. Thank you.

about-hiank 313




% | (%

Date: 23-04-2025

To,

The Managing Director,

Bihar State Electronics Development Corporation Limited BELTRON Bhawan,
Shastri Nagar, Bailey Road, Patna (Bihar) - 800023

Tender Reference No: NIT No.:- 939/2025, Dated. 13.02.2025

SUBJECT: Declaration in reference to Official Memorandum F, No. 6/18/2019-PPD dated 23rd july
2020 and Office Memorandum No.: F.18/37/2020-PPD dated 08.02.2021, published by Ministry of
Finance, Dept. of Expenditure & Make In India Declaration ,

Dear 5ir /Madam

I, Seshappa Narayana Raju, working as Company Secretary in M/s. Acer India Private Limited, at its
registered office located at Embassy Heights, 6th Floor, No. 13, Magrath Road, Next to HOSMAT
Hospital, Bangalore (Karnataka) - 560025, hereby declare that I have read the clause regarding
restrictions on procurement from a bidder of a country which shares a land border with india; |
certify that our company is not from such a country. I further certify that our company fulfills all
requirements in this regard and is eligible to be considered for Procurement.

We would like to mention that the quoted model for TABLET (ACER ONE 10-22L) is Made In India
and manufacturing location at Rajasthan with MII Class 2 (local content of 21% and higher).

Details are provided below.

FABLET :-
SLNO Make Model PMA PMA Percentage
i Acer ACER ONE 10-22L Class-2 21%

Yours Sincerely, i
For Acer india Pyt Ltd !

ALOK  oyalokoumey

Date:

DUBEY 20250423

13:52:40 +05'30

Authorized Signatory
Mama: Alok Dubey
Designation: Chief Financial Oficer

Remgiatered (iftce: Acer india Private Limited, Embassy Heighes, Sth Fluor, Ho, 108, Magrath Road, Next to HOSMAT Hospital, SBangalore (larmataks) - 460025

Dathi Bravch Oifce: Ao tadia Privae Lndted, Piok Ba, 17, Ind Floor, Kallash Enclae, Hear Kaitash Cobony Matro Staten Pillar o 76, Naw Deini- 110048

&
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¥4 Seffan Lovposate Park GP <2,
Pk BV & OP, Sector V- Sniviake
Huldata 700091
Fhoone KMo Q332 24272400
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CIN H U150 8KA ISR PTCOI5608

Respected sir,

Please find below the Service Center List with Acer Toll Free Number and Escalation

Matrix.

Toll Free no:-

08062346677 { Toll Free Number)

Emall id:- AcerSupport@in segiselobal.com

mm:;’icuawm&rcas'e.,amrmzs;ms:,wmiijuswma‘rﬁﬂifﬂemiwi’&meﬁ@akmg.zaﬁg}x?ﬁi}xém&umﬁé‘ié‘\iﬁ&mmz

Below is the Format to Fill and Send the Mail on above said mailiD

[
e
=
O

Service Centre name

Agidrass

e

Sysnet , Patna

Exhibition road , Patna - 800001

ina

Micro IT Solution ,

Patna

Exhibition Road , Patna -800001

Krishna infosys ,
Patna

Kankarbagh , Patna - 800020

Rapidtech IT Services{Pvt)
Ltd

Patliputra , near Gosain tola , Patna-
800001

Wizertech informatics
{Pvt) Ltd

Ashiana road , Patna- 800025
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Acer indis Pyt Lud

Office No. 2. 5" Foar. Tower ik

P8 Sriian Corposrats Park OGP - 2.
HioeK £F & GP, Sector ¥ -~ Sailt fake
Rolkata 700081

Phone Ro- 033- 38272400

W :’w" o e ¥

CId 8 US1909KA 1599 PTCO25698

Call Logging format - Through mail

Reguired Details Muachine-1
Customer Name {L.e Company/Oreanization Namel®

'g,‘._gstomar Address *
fMobile No.*

 Contact No.*

{City Name™

Mearby Major City Mame
State™

£m§_§§ %)

Product Category

Fr
Product Serial Ne.*
ﬁg_fﬁg‘fzive FRU Serial No. *

Problem Description™
Case id {To be provided by Call Centre)

Fillup this forms & send 1o the below  maill 1D "acersupport@in.aegisgiobal.com”,




+679

(o5

RN 53 :\‘\ﬁ_\\\\\c&‘-\\‘\\'\‘ R
SN N
RN & N
\k\\‘%\\\\\‘* S Sodia S
Arer badis Por Lg

Office No. 2. 5 Floon. Tower i

P4 Srilan Corporate Park GP - 2,
Bl EP & (P, Seczor ¥ - Salt fake
Hofkata 700091 '
Phana No:D33- 45272400

S BRI

CI 8 U31000KAI000 PTCOREEHRE

1} Escalation Matrix for Service Support with Telephone no.

Level Name Phone Fmail id

i Call Center 08062346677 acersupport@in.asgisgiobal.com
2 Sita Sitaraman (33447272400 Sit:.»:.Sitaraman@acgr.cam

3 Sourav Singh 9097590826 Sourav.singh@acersupport.net
4 Pritesh Joshi 9819023866 Pritesh. joshi@acer.com

We hope above details will help to provide all the required details.
Please feel free to contact undersign for any clarification reguired in this regard.
Thanking you.

Yours faithfutly, For Acer india Pvt Ltd.

%\ef e ¥ ol i w} by {Ais ‘

Manmath Kumar Malla
Mianager-Sales {Patna)

Maik manmath.malla@acer.com
Phone: 89937832268
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